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2.1.

Introduction

alrajhicapital (“we"or"our")iscommitted
to protecting your personal data. This
privacy notice and policy (“Notice”) is
addressed to the individuals based in the
Kingdom of Saudi Arabia ("KSA").

This Privacy Notice will help you to
understand what personal data we
collect about you, why we collect and
use (process) it and what we do with it.

We determine how and why your
personal data is collected and used.
Therefore, we act as the controller of
your personal data under the KSA
Personal Data Protection Law approved
by the Royal Decree No. 19/m, dated
9/2/1443 (corresponds to 16 September
2021), amended pursuant to the Royal
Decree No. 148/m dated 5/9/1444
(corresponds to 27 March 2023) (“Law").

What is personal data & processing?
What is personal data?

Personal data means any data by
which you may be identified as an
individual. The personal data that we
collect from you may be different,
depending on the circumstances.

For example, it may include the
following:

- First name, last name, address,
contact details (e.g. phone number,

email);
- Marital status, family members;

- Customer ID, national ID, passport,
freelance No.;

- Gender;
- Educational Level;

- Job title, company name, industry;

- Financial details (salary, IBAN, account
details, transactions details),

- Recorded calls through the Customer
Care Center;

- Online identifiers (cookies, IP address,
browser type, language preference,
time zone, referring URL, access date
and time, operating system, mobile
device manufacturer, and mobile
network information).
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4.2.

What is processing?

Processing means doing anything with
personal data, e.g. viewing, collecting,
using, storing, sharing, modifying,
printing, copying, archiving, erasing,

etc.

What legal bases do we use for

processing your personal data?

We will use a legal basis to process your
personal data. This means we will have
a legal justification to use your personal
data, as required by the Law.

We may rely on the following lawful
bases to process your personal data
under the Law:

Your consent (we will let you know on a
case-by-case basis should we require
your consent).

Processing achieves a definite interest
for you and it is impossible or difficult to
contact you.

Processing is required by applicable
lows and is performed in accordance
with them.

Processing is performed in order to
perform an agreement to which you
are a party.

Processing is necessary for the purpose
of our legitimate interest.

When, how & why do we process

your personal data?

We may process your personal data in
many ways. We will choose particular
ways of processing your personal data
depending on the purpose of
processing, as specified below. The
ways of how we may process your
personal data may include viewing,
collecting, wusing, storing, sharing,
modifying, printing, copying, archiving,
erasing, etc.

Please see in the table below the types
of possible processing activities and
their purposes.
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Purposesof Details on daidl Jpolds  dbauiii yalyel
processing  processing activities dodleall dodlnoll
activities :
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4.5.

4.6.
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5.2,
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5.23.

5.24.

5.2.5.

5.2.6.

Please note that if we do not complete
the collection of personal data for the
above purposes, we will not be able to
provide you with a high level of service.

As for the method of collecting your
personal data (including sensitive data,
e.g. Criminal data) - we may collect it
directly from vyou and, in some
circumstances, from third parties, for
example, and in some circumstances,
from third parties, for example, banks,
our reselling partners, government and
semi-government entities, etc. We will
collect your personal data from such
third parties only in cases specified in
section 5 below.

If there is any change in your personal
data, please let us know as soon as
possible  through the following
channels:

Email: DPO@alrajhi-capital.sa

Extension: +966-11-828-4589

Processing Personal Data For Other

Purposes

We aim to ensure that as a general rule
we will use your personal data in
accordance with the purposes, as
specified in section 4 above.

However please note that pursuant to
the Law we may process your personal
data for purposes other than specified
in section 4 above. It may happen in
the following cases:

If you give your consent to such
collection and processing.

If your personal data is publicly
available, or if it was collected from a
publicly available source.

If collection and processing is required
for your vital interests.

If collection or processing of your
personal data is necessary to protect
public health or safety, or to protect the
life or health of you or other individuals.

If your personal data is recorded or
stored in a form that makes it
impossible to identify you directly or
indirectly.

Collection of your personal data is
necessary to achieve our legitimate
interests (in this case we will not process
your sensitive data, e.g. health data).
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Your Rights In Relation To Processing ¢lilly dodleoy ddlsidll

Of Your Personal Data

In accordance with the Law, you may
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Right to be « Details about processing of L ; 9
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processing are not used).

As a data subject, you have the right

to exercise the above-mentioned
rights by contacting us through the
following channels:

Email: DPO@alrajhi-capital.sa
Extension: +966-11-828-4589
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7.

7.2

7.2.1.

7.2.2.

8.1.

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.2.

8.2.1.

Storing Personal Data

We will arrange safe storage of your
personal data in the Kingdom of Saudi
Arabia.

We will determine the period of
storage of your personal data in
accordance with our Data Retention
Policy. In particular, when determining
the period of storage of your personal
data we will take into account:

Requirements to the storage period,
as such requirements are specific in
applicable laws and regulations;

Specific purposes for which we require
your personal data.

Disclosure Of Your Personal Data

We may, as could be required for the
purposes listed in section 4 above,
disclose your Personal Data to the
following organizations:

our contractors who provide us with
data processing, professional or
management services, such as IT
companies;

Any memlber of our group can provide
you with a comprehensive range of
financial products and services as
partofour regular business operations

Current or potential business partners
in the banking and financial sector or
other third parties involved in the
management of our business, as a
result of, for example, a joint venture
or a merger;

Any applicable regulatory authorities
(governmental & other public bodies,
for example, SAMA, CMA) or other third
parties as could be required by law or
in accordance with other regulatory
obligations or policies applicable to us

or to you:

We may disclose your personal data,
in the following cases:

You consent to the disclosure.
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8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.3.

10.1.

Your personal data has been collected
from a publicly available source.

The entity requesting disclosure is a
public entity, and the collection or
processing of your personal data is
required for public interest or security
purposes, or to implement another
law, or to fulfill judicial requirements.

The disclosure is necessary to protect
public health, public safety, or to
protect the lives or health of specific
individuals.

The disclosure will only involve
subsequent processing in a form that
makes it impossible to directly or
indirectly identify you.

The disclosure is necessary to achieve
our legitimate interests (in this case no
sensitive data e.g. Criminal data) will
be processed).

When providing your personal data to
our group companies and/or legal
entities with  whom we have
contractual relations, we request a
confirmation of the security measures
these legal entities take to protect the
personal data we provide. We do not
share the personal data with public
authorities or other third parties
without a proper lawful request of the
authorities.

Cross-Border Personal Data
Processing

We may be required to transfer your
personal data for processing outside
of the ksa. In such cases we will comply
with the requirements of the low
regarding the cross-border personal
data transfers, as well as with the
requirements of other lows and
regulations, where applicable.

Protecting Personal Data

We protect your personal data by
using a range of methods, procedures
and techniques. For example:
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10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

10.1.6.

10.1.7.

10.1.8.

We have assigned the responsibility for

the organisation of personal data
processing to a specific employee;
We have in ploce policies and

procedures in the area of protection of
personal data to ensure that our
personal data processing activities
comply with the law;

We have implemented the necessary
measures to protect personal data
(access control, encryption);

We have organized a process of
receiving and  controlling  the
processing of data subjects’ requests;

We keep up to date the records of
processing activities (ropay;

We carry out a data protection impact
assessment (dpia) for personal data
processing activities that results a high
risk;

We ensure security of third parties
(controllers, processors, joint
controllers);

We carryoutplanned andunscheduled
audits of personal data processing
activities.

Disposal Of Personal Data
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1.1

1.2.

11.2.1.

11.2.2.

If we no longer need your personal
data and if we do not have any
legal basis to hold it further, we will
anonymisation or return to you
(unless we must return it to any
other entity based on our legal
obligations).

We Will Ensure That:

In case of anonymisation: you will
not be further re-identified after
anonymization;

In case of erasure (destruction): the
personaldatawillnotbereconstructed
after it was erased.
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Withdrawal Of Consent

In some cases, we may request your
consent to processing of your personal
data. When we request your consent,
we will also explain to you how you
con withdraw your consent. If you
have any questions regarding the
consent that you may provide to us
(or already provided), as well as how
you can withdraw it - you may contact
us with the use of the contact details,
specific in section "Coplaints and
Inquiries” of this notice.

Automated Decision-Making

We do not make any decisions that
cause legal consequences in relation
to you or in any other way affect your
rights and legitimate interests based
solely on the results of automated
personal data processing.

Complaints and Inquiries

In the event of any inquiries,
complaints, or requests regarding this
privacy policy, you may contact us
through the following channels:

Email: DPO@alrajhi-capital.sa
Extension: +966-11-828-4589

If a response is not received within 10

working days, you can file a
complaint  to the Competent
Authority ~ SDAIA, through the

following email:
Dmo@sdaia.gov.saa

Privacy Policy Updates

The Privacy Policy was last updated on
(13-10-2025). The alrajhi capital Company
reserves the right to add or update any
of the provisions of this Privacy Policy,
and the data subject will be notified of
this. Such modifications shall be valid
from the time of publishing on the
company website
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