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Introduction

AlIRgjhi Capital ("we" or "our") is committed to
protecting your personal data. This privacy notice
and policy ("Notice") is addressed to the individuals
based in the Kingdom of Saudi Arabia ("KSA").

This Privacy Notice will help you to understand what
personal data we collect about you, why we collect
and use (process) it and what we do with it.

We determine how and why your personal data is
collected and used. Therefore, we act as the
controller of your personal data under the KSA
Personal Data Protection Law approved by the
Royal Decree No. 19/m, dated 9/2/1443 (corresponds
to 16 September 2021), amended pursuant to the
Royal Decree No. 148/m dated 5/9/1444 (corresponds
to 27 March 2023) ("Law").

In case of any major changes in how we collect and
process your personal data, we will notify you by
updating this Privacy Notice, as relevant.

What is personal data and processing?
What is personal data?

Personal data means any data by which you may
be identified as an individual. The personal data
that we collect from you may be different,
depending on the circumstances.

For example, it may include the following:

First name, last name, address, contact details (e.g.
phone number, email);

Marital status, family members;

Customer ID, national ID, passport, freelance No.;
Gender, Personal photo;

Job title, company name, industry;

IBAN, account details,

Financial details (salary,

transactions details),

Sensitive data, including information relating to
your health and criminal records;

Recorded calls through the Customer Care Center;

Online identifiers (cookies, IP address, browser type,
longuage preference, time zone, referring URL,
access date and time, operating system, mobile
device manufacturer, and mobile network
information).
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What is processing?

Processing means doing anything with personal
data, e.g. viewing, collecting, using, storing, sharing,
modifying, printing, copying, archiving, erasing, etc.

What legal bases do we use for processing
your personal data?

We will use a legal basis to process your personal
data. This means we will have a legal justification to
use your personal data, as required by the Law.

We may rely on the following lawful bases to process
your personal data under the Law:

3.2.1. Your consent (we will let you know on a case-
by-case basis should we require your consent).

3.2.2.Processing achieves a definite interest for you
and it is impossible or difficult to contact you.

3.2.3.Processing is required by applicable lows and is
performed in accordance with them.

3.2.4.Processing is performed in order to perform
an agreement to which you are a party.

3.2.5.Processing is necessary for the purpose of our
legitimate interest.

When, how & why do we process your personal
data?

We may process your personal data in many ways.
We will choose particular ways of processing your
personal dota depending on the purpose of
processing, as specified below. The ways of how we
may process your personal dota may include
viewing, collecting, using, storing, sharing,
modifying, printing, copying, archiving, erasing, etc.
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4.2. Please see in the table below the types of possible

processing activities and their purposes.

Purposes of
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We process your personal data to: =l o duasuidl elibly dodleocy 9
e Arrange internal and external loch ddlaioll dummyladlg dulslodl C¥lasdl iy e
communications in relation to our business; ) o ) s
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¢ Negotiate, conclude and perform contracts S o sl WIS o LS i
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e Set up and maintain your account; 'd5ylolg bl olac] o
* Provide you services you have signed up fori J 1 Cod (&l Gloosdl cpads e
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surveys. .@T)JI OleMhiwl @ as)liol) cligey of iloasg

4.3. Collecting and processing your personal data is
mandatory in order for us to provide high quality
services to you.

4.4. Please note that if we do not complete the collection
of personal data for the above purposes, we will not

e able to provide you with a high level of service.
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As for the method of collecting your personal data
(including sensitive data, e.g. Criminal data) - we
may collect it directly from you and, in some
circumstances, from third parties, for example, and
in some circumstances, from third parties, for
example, banks, our reselling partners, government
and semi-government entities, etc. We will collect
your personal data from such third parties only in
cases specified in section 5 below.

If there is a change in your personal data, for
example please let us know as soon as possible by
contacting mohamed.sakr@alrajhi-capital.sa

Processing Personal Data For Other Purposes

1. We aim to ensure that as a general rule we will use

your personal data in accordance with the purposes,
as specified in section 4 above.

However please note that pursuant to the Law we
may process your personal data for purposes other
than specified in section 4 above. It may happen in
the following cases:

5.2.1. If you give your consent to such collection and
processing.

5.2.2.1f your personal data is publicly available, or if
it was collected from o publicly available
source.

5.2.3. If collection and processing is required for your
vital interests.

5.2.4.If collection or processing of your personal
data is necessary to protect public health or
safety, or to protect the life or health of you or
other individuals.

5.2.5.1f your personal data is recorded or stored in o
form that makes it impossible to identify you
directly or indirectly.

5.2.6.Collection of your personal data is necessary
to achieve our legitimate interests (in this case
we will not process your sensitive data, e.g.
health data).

adLodlcnalyl
alrajhi capital

ULl S § o) dnasuidl &bl gosr ) &l Lol
lgmosy 0585 089 — (Aol Oladieall Jio duwlusl
(oolg3dlg B3a>3 Olaniall (so) AL g 6rblio lio
Bl ol Jio &l hbl o wilbdl LA @g
duby dpoaSdl Olgzdl L) gl solel clSyh dad)l
0 dpoiuid] Sl 2o oodiw US U log drogSadl
5 el @ ouswall bl § s @l BLbYl oio
obol

G UeAll oy anadusdl elibly § 5uss ol gas Jl> &
20 Joloill yie oo g L8l

mohamed.sakr@alrajhi-capital.sa

Sl UBLeS duasuidl Ollwl dsdles

1699 ole JSuiu dwasuid! elibly plasiwl Glows U] Wag 1.

oMel 4 oundll § 8oa5wall (oLl

dodleoy g 08 ol 1699 ail daslo Ly S 209
4 oundll § d0aoll pe Gyl LY duasaill Elibily
AWl Al § S Bz a8 ol

a8y, 0dgy lgizdleng UL gaz (e cudslg 13].1.2.5

3 Bl ol yogaell dxlio dpasuidl cbibly cils 13].2.2.5
eg90el) 7o jouao (o lgea

clodlas) Gygpo lgindleoy il gox O 19].3.2.5
Aygull

Bgro lgizdleo of duasuidl el gox OIS 131.4.2.5
6l &losd ol oMol ol dolell douall dlosd
pu\élJQ@ L@ngolﬂg\

Ao § hosd ol Jowwd () dpasuid] elibly cols 13].5.2.5
ol 6,blio elieog clige wasd oSeall o ez
Orilo e

sl @b )9 50 dpasuid| Elilly gos 015 13.6.2.5
Slbly dodlacy e o) sl 0io &) dcgydcell
(Aowlind! Oldizall Jio dulusd

54

.6.5

.25



(cMowl) dumydJl Wbl dwogas jlawl
External Data Privacy Notice (for customers)

adLodlcnalyl
alrajhi capital

6. Your Rights In Relation To Processing Of Your dwasuidl Clilly dlaoy ddleioll Bldgs> .6
Personal Data
In accordance with the Law, you may exercise the AWl (Ggé>dl duyloo Elisoy olaill 1599
following rights:

Data Wbl wsball g
Subject Right Right Description >l oy duasuidl
You have the right to be informed of: Gld Jouing qole Gle 095 Of § @2l e
e The valid legal or practical justification 1 Loy elibl>|

for collecting your personal data and uaseid| Sl L,ol.b.x.” ¢ e
Right to be in- « Details about processing of your Y W @m aloioll il e -
] Auosui] W donlecy ddleiall Juo eloll g @=dl
formed personal data (e.g. categories of . . . e =
personal data processed, purpose for a;ltJLstI | o ll ;Ll’i‘jl S dw)l
collecting your personal data, the & OJ&J" ‘L“a-” : ‘““J" = 8°‘-’>‘J UDJ&J
period for which the personal data will dl log dpasuidl DUl Lglil> S
be stored, etc). KEIN
zggts;c;:qgﬁr You have the right to have access to &l dwosudl elibly dl Jowogll § edlebs)  dldsogll § @2l
personal gata your personal data that is held by us. gy hoisi duasuid] elibly
Fighttoobtain o oaatte e o Ul B
A>uolgllg be 0 dovay lgy oy
personal data and clear format. duaduddl elibly Gl
Right to request You have the right to request correction,  ¢uyasy gf plodl of zusuai Ll (§ @l cha)  gusuas clb § 3=l

7.1.

7.2.

correction, comple-
tion of personal
data

Right to request
destruction of
personal data

Right to withdraw
consent

completion or updating of your personal
data which is held by us.

You have the right to request
destruction of your personal data
available to us, which is no longer
required by us (subject to compliance of
the requirements of the Law).

You may at any time withdraw your
consent to processing of your personal
data (if other legal basis for processing
are not used).

We would like to inform you that you can file a
complaint with the competent authority if you
believe that your rights have been violated.

Please contact us if you would like to know more
about your rights or if you would like to exercise any
of them: mohamed.sakr@alrajhi-capital.sa

Storing Personal Data

We will arrange safe storage of your personal data
in the Kingdom of Saudi Arabia.

We will determine the period of storage of your
personal data in accordance with our Data
Retention Policy. In particular, when determining the
period of storage of your personal data we will take
into account:
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7.2.1. Requirements to the storage period, as such
requirements are specific in applicable laws
and regulations;

7.2.2.Specific purposes for which we require your
personal data.

Disclosure Of Your Personal Data

. We may, as could be required for the purposes listed

in section 4 above, disclose your Personal Data to
the following organizations:

8.1.1. our contractors who provide us with data
processing, professional or management
services, such as IT companies, etc;

8.1.2. insurance, health or legal services, any member

of our group, current or potential clients,
suppliers, subcontractors and other business
contacts in the ordinary course of our business;

8.1.3. Current or potential business partners in the

banking and financial sector or other third
parties involved in the management of our
business, as a result of, for example, a joint
venture or a merger;

8.1.4.Any  applicable  regulatory  authorities
(governmental and other public bodies, for
example, sama, cma etc.) Or other third parties
as could be required by law or in accordance
with other regulatory obligations or policies
applicable to us or to you;

We may disclose your personal data, in the following
cases:

8.2.1. You consent to the disclosure.

8.2.2.Your personal data has been collected from a
publicly available source.

8.2.3.The entity requesting disclosure is a public
entity, and the collection or processing of your
personal data is required for public interest or
security purposes, or to implement another
law, or to fulfill judicial requirements.

8.2.4.The disclosure is necessary to protect public
health, public safety, or to protect the lives or
health of specific individuals.

8.2.5.The disclosure will only involve subsequent
processing in a form that makes it impossible
to directly or indirectly identify you.

8.2.6.The disclosure is necessary to achieve our
legitimate interests (in this case no sensitive
data e.g. Criminal data) will be processed).

adLodlcnalyl
alrajhi capital

& 6335w L LS iyl 85 ddleiall Ollbioll 1.2.7
gy Joosall zlollg dakisl

G0 dnasuidl elibly glios @l sosswall (alell 2.2.7
lgl=T
dpasuid] lilily e ZLodl

4 cusll § 6y0Sdall o1l Joldl (gAY Lo 0985 38 1.

Al wlahiol duaswidl elibly (e zlady oMl

Ll dsdlen Oloas W Hgoddy (il Hgadleioll .1.1.8

LizrgloiSs WSy Jio wdylol of dsigall Wlodsdl of

2l Ologlooll

& sac Slg Augilall gl dsuall of Groldl Wloss

0950l Oglaizall ol Hodlsdl eMaoll licgozxo

8 >3l aylbal Vlgadls Wwauesdll Golgliall

WlacY ool @l

elhd § Oolaizall o Kol oplxdll clS il

§ &S)biall =31 adll BLbYl of allally Egill

&yino g ina) iliedl Ui e o Wlacl 6)10)

zlowdl 9l

dogSadl Wligll) dbo OIS dwedbii Olg> (61.4.1.8
Gogull (§jSyall elidl Jio x5l dolell Oliugllg
4l Blybl of (7] "CMA" ddloll Ggudl d1o Lol
699 of VoIl rgoy Uglho oSy 98 oS G2
asdaoll Y dwouhit Olwladl of Olol5dal
elyle of ligle

sl § dposidl cbly oo zloddl og &5 ad

aJwl

a8y,hll 0dg) lgizdleog WL gox e Casslg 13].1.2.8

pgael 7lio jouno (o dpasuid! lilly gax i 13.2.2.8

.2.1.8

3.1.8

0159 ole dgx FLadyl Cilb (&)l dgadl ils 13].3.2.8
dsiol L5128 Laiilen of dpas il clilily gox
8L Ollhis closiwd of 45T oLk Saw) of

doludl ol dsuall dlax Bygro cladyll ols 151.4.2.8
dlo> o (riueo oLl ol 0,9 6L> dlo> ol dolell

3 a6,y (69 lgisdles Lle raiduw Loyl s 15].5.2.8
Spilie né of Oyl Eliyed 49500 U] (5083

@) deg rinall iodlaos (1> Gy o zladl o8 15].6.2.8
Ol Jio duwluws OULy dodleo i (o (dldl 0do
(doun]l

2.8



8.3.

10.
10.1.

1.
11

(cMowl) dumydJl Wbl dwogas jlawl
External Data Privacy Notice (for customers)

When providing your personal data to our group
companies and/or legal entities with whom we
have contractual relations, we request a
confirmation of the security measures these legal
entities take to protect the personal data we
provide. We do not share the personal data with
public authorities or other third parties without a
proper lowful request of the authorities.

Cross-Border Personal Data Processing

We may be required to transfer your personal data
for processing outside of the ksa. In such cases we
will comply with the requirements of the law
regarding the cross-border personal data transfers,
as well as with the requirements of other laws and
regulations, where applicable.

Protecting Personal Data

We protect your personal data by using a range of
methods, procedures and technigques. For example:

10.1.1.We have assigned the responsibility for the
organisation of personal data processing to a
specific employee;

10.1.2.We have in place policies and procedures in
the area of protection of personal data to
ensure that our personal data processing
activities comply with the law;

10.1.3.We haveimplemented the necessary measures
to protect personal data (access control,
encryption);

10.1.4.We have organized a process of receiving and
controlling the processing of data subjects'
requests;

10.1.5.We keep up to date the records of processing
activities (ropay;

101.6.We carry out a data protection impact
assessment (dpia) for personaldata processing
activities that results a high risk;

10.1.7. We ensure security of third parties (controllers,
processors, joint controllers);

10.1.8.We carry out planned and unscheduled audits
of personal data processing activities.

Disposal Of Personal Data

If we no longer need your personal data and if we
do not have any legal basis to hold it further, we will
arrange its erasure (destruction), anonymisation or
return to you (unless we must return it to any other
entity based on our legal obligations).
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External Data Privacy Notice (for customers)

11.2. We Will Ensure That:

12.

13.

14.

11.2.1.In case of anonymisation: you will not e
further re-identified after anonymization;

1.2.2.In case of erasure (destruction): the personal
data will not be reconstructed after it was
erased.

Withdrawal Of Consent

In some cases, we may request your consent to
processing of your personal data. When we request
your consent, we will also explain to you how you
can withdraw your consent. If you have any questions
regarding the consent that you may provide to us
(or already provided), as well as how you can
withdraw it - you may contact us with the use of the
contact details, specific in section "contact details”
of this notice.

Automated Decision-Making

We do not make any decisions that cause legal
consequences in relation to you or in any other way
affect your rights and legitimate interests based
solely on the results of automated personal data
processing.

Contact Details

If you have any questions or comments regarding
our use of your personal data please contact us by
using the following contact details:

Address: king fahad road po box 5561 riyadh, 11432
saudi arabia - phone: +966-11-828-4555

Email: mohamed.Sakr@alrajhi-capital.sa
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