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Al Rajhi Capital

Terms and Conditions of Dealing in Local Stock

1. The responsibility of Al Rajhi Capital will be within the limits of the mandate of an agent
who only executes the instructions of his client. In other words, this responsibility is
executive in nature and does not involve any advisory capacity. In this regard, Al Rajhi
Capital shall be held accountable only for gross negligence or excessive contravention. Al
Rajhi shall exercise financial prudence and reasonable care in buying or selling shares on
behalf of the client.

2. Al Rajhi Capital shall not be obliged to accept any purchase order on behalf of the client
unless the purchase price is already available in the client’s investment account and this
amount is withheld together with any commissions or other charges from the client’s
investment account prior to concluding the transaction.

3. Al Rajhi Capital shall not be obliged to accept a sale order on behalf of the client unless the
quantity of stocks that needs to be sold is available on his trading account free from any liens
orencumbrances, together with all other documentary evidence needed by Al Rajhi Capital
with respect to authorization by the client, regulatory requirements of the transaction, as
well as any commissions or other charges.

4. Al-Rajhi Capital shall not be held accountable, gross negligence or excessive contravention
excepted, for any loss incurred by the client for any reason, including, but not limited to:

A. Delay in the purchase or sale of shares or delay in the receipt of proceeds, profits or
otherrights relating thereto.

B. Stop or suspend dealing for any reason.
C. Market volatility or shortage of liquidity that impact the prices of shares.
D.Technical, partial or total, fault in communication services, systems or equipment.

E. Any technical or mechanical fault or interruption to the media and other means used
in executing the instructions of the client.

F. Any other case beyond the control of Al-Rajhi Capital.
5. Al Rajhi Capital shall not be liable for any indirect or consequential loss for any reason.

6. The client shall indemnify Al Rajhi Capital for any consequences, liabilities, losses,
expenditures or expenses arising out of any claims by third parties or regulatory authorities
unless incurred as a result of gross negligence or excessive contravention on part of Al Rajhi
Capital.

7. The client shall solely bear any liabilities, costs, financial burdens or expenses resulting
from the execution by Al Rajhi Capital of the client’s buying or selling orders from whatever
source.

8. Allinstructionsissued by the client shall be binding on his successors and assigns of his heirs.

9. All purchase/sale transactions carried out by the Al Rajhi Capital shall be governed by the
provisions of the rules and regulations of the Capital Market Authority in force in Saudi
Arabia. Disputes arising from transactions shall be referred and settled by the competent
judicial authority in Saudi Arabia.

10. In case of the client’s request to purchase at the going market price, this will result in
withholding the maximum amount of the corresponding stock price in the client’s
investment account, which is calculated on the basis of the previous day's closing price of
the respective shares plus an amount equivalent to the maximum legally allowed rate to
provide share price increase per day, which is currently determined at 10% in addition to
any potential future amendments to this rate as well as any fees and other expenses, if any.
Entry of a given order at market rate shall not be construed to mean that such order will be
executed until a confirmation of the above has been received.

11. Accrued commission for each executed order shall be calculated at a rate of 0.155%
relevant decisions which would be issued in this regard by the Capital Market Authority.

12. When the term of validity of any given order is selected according to the following
options:

A) one day, the validity of the order shall expire at the close of business of the same trading
day on which the order was placed.

B) In case the client does not specify a term of validity for the order, the term of validity of
such order shall be deemed as one day only.

13. Pursuant to the instructions of the Capital Market Authority (CMA), no orders shall be
executed after the expiration of civil registration card / ID / Commercial Registration /
residence permit (Igama) of the respective client, and, accordingly, the client shall bear the
consequences of non-renewal of such documents in a timely manner.

14. It shall be fully recognized and acceptable to the client that the records, documents,
instruments, deeds and statements of accounts issued by Al Rajhi Capital shall be the basis
and conclusive evidence in substantiating the authenticity of transactions made by the
client with Al Rajhi Capital and/or its designated representatives duly authorized to execute
sale or purchase orders issued by the client and any preceding or subsequent relevant
dispositions, including cash transfers and other transactions.

15. Upon expiry of the validity of residence permit of a resident expatriate, his portfolio shall
be temporarily suspended and shall be re-activated only after the renewal of his residence
permit. A resident expatriate shall manage his portfolio personally (on his own behalf),
because it is categorically impermissible to grant proxies whereof or to transfer any funds
from such portfolio to any other portfolio.

16. These Terms and Conditions shall govern executed trading and transactions regardless of
the mechanism or the channel used and whether they are executed by or through
investment centers or through any available electronic channels, including ATMs, the
Internet or any other channels as may be devised in the future.
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